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individual shipper may send the waiver
notification via fax transmission; e-
mail; overnight courier; or certified
mail, return receipt requested.

(c) Waiver of the right to observe a
weighing or re-weighing does not affect
any other rights of the individual ship-
per under this part or otherwise.

[68 FR 35091, June 11, 2003, as amended at 69
FR 10576, Mar. 5, 2004]

§3875.517 May an individual shipper
demand re-weighing?

After you inform the individual ship-
per of the billing weight and total
charges and before actually beginning
to unload a shipment weighed at origin
(first method under §375.509(a)(1)), the
individual shipper may demand a re-
weigh. You must base your freight bill
charges upon the re-weigh weight.

§3875.519 Must I obtain weight tickets?

(a) You must obtain weight tickets
whenever we require you to weigh the
shipment in accordance with this sub-
part. You must obtain a separate
weight ticket for each weighing. The
weigh master must sign each weight
ticket. Each weight ticket must con-
tain the following six items:

(1) The complete name and location
of the scale.

(2) The date of each weighing.

(3) The identification of the weight
entries as being the tare, gross, or net
weights.

(4) The company or carrier identifica-
tion of the vehicle.

(5) The last name of the individual
shipper as it appears on the bill of lad-
ing.

(6) The carrier’s shipment registra-
tion or bill of lading number.

(b) When both weighings are per-
formed on the same scale, one weight
ticket may be used to record both
weighings.

(c) As part of the file on the ship-
ment, you must retain the original
weight ticket or tickets relating to the
determination of the weight of a ship-
ment.

(d) All freight bills you present to an
individual shipper must include true
copies of all weight tickets obtained in
the determination of the shipment
weight in order to collect any shipment

§375.601

charges dependent upon the weight
transported.

§375.521 What must I do if an indi-
vidual shipper wants to know the
actual weight or charges for a ship-
ment before I tender delivery?

(a) If an individual shipper of a ship-
ment being transported on a collect-on-
delivery basis specifically requests no-
tification of the actual weight or vol-
ume and charges on the shipment, you
must comply with this request. This
requirement is conditioned upon the
individual shipper’s supplying you with
an address or telephone number where
the individual shipper will receive the
communication. You must make your
notification by telephone; in person;
fax transmissions; e-mail; overnight
courier; or certified mail, return re-
ceipt requested.

(b) The individual shipper must re-
ceive your notification at least one full
24-hour day before any tender of the
shipment for delivery, excluding Satur-
days, Sundays and Federal holidays.

(c) You may disregard the 24-hour no-
tification requirement on shipments in
any one of the following three cir-
cumstances:

(1) The shipment will be back
weighed (i.e., weighed at destination).

(2) Pickup and delivery encompass
two consecutive weekdays, if the indi-
vidual shipper agrees.

(3) The shipment is moving under a
non-binding estimate and the max-
imum payment required at time of de-
livery is 110 percent of the estimated
charges, but only if the individual ship-
per agrees to waive the 24-hour notifi-
cation requirement.

[68 FR 35091, June 11, 2003, as amended at 69
FR 10576, Mar. 5, 2004]

Subpart F—Transportation of
Shipments

§375.601 Must I transport the ship-
ment in a timely manner?

Yes. Transportation in a timely man-
ner is also known as ‘‘reasonable dis-
patch service.” You must provide rea-
sonable dispatch service to all indi-
vidual shippers, except for transpor-
tation on the basis of guaranteed pick-
up and delivery dates.
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